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(script near? panel$3) same 


US-PGPUB; 


(operator agent assistant helper 


USPAT; 


clerk) 


USOCR; 




EPO; JPO; 




DERWENT; 




IBM_TDB 


(script near7::djyid$4) same f\ : • 


US-PGPUB; 


(operator agent assistant hejf^r ?- -i^ 


USPAT; v 


cierk) 


USOCR; 




i EPO; JPO; 




DERWENT;: 




iBMj"DB ;i 



OR 



:0R 



OR 



OR: 



OR 



OR 



OR 



OR 



ON 



ON 



ON 



ON 



ON 



ON 



ON 



2005/10/19 17:33 



:2dp5/l{yi9:17:;52:: 



2005/10/19 17:56 



;2pp5/10/19 17:54 



2005/10/19 17:54 



2005/10/20 1)8:47 



2005/10/20 08:55 



:2005/lb/20 09:03 
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S66 


40 




||:|U837'- 


S68 


21 






S70 


15 


S71 


.'. 7 


S72 


121 


S73 





(script near? segment$4) same 
(operator agent assistant helper 
clerk) 



00erati^^^^ aSsistBht ft^ ^ 

■Glerik^^^^^ 

p^gmenp4^liou 
:pars$4)) =and^'704;7^ 



(operator agent assistant helper 
clerk) nearS (word near6 
(segment$4 boundary divid$4 
pars$4)) and '704"/$.ccls. 



(word near6;(segmerit$4 boundary 
diyid$4 par5|4))iahd '7047251;^^^^^ 



S69 and customer 



({script dialbg ((series sequence); 
nearS (q liestionsp): nea r6 : • ■ i 
(seg ment$;4 bou^^^^ 
and *7()4"/25iM^^ : 



((script dialog ((series sequence) 
nearS (questions))) near6 
(segment$4 boundary divid$4 )) 
and •704'7$.ccls. 



: "6144938".pn. 



US-PGPUB; 


OR 


ON 


USPAT; 






USOCR; 






FPO- IPO- 






DFRWFNT' 






TRM THR 






m!®PGRUB;I 


?o|i|:fi 










: ; ySQGR; ; :/ 






' • FPh- IPO 












TRM - 






US-PGPUB; 


OR 


ON 


USPAT; 






USOCR; 






EPO; JPO; 






DERWENT; 






IBM_TDB 






•US^P(3PUB;- 

■'USP^;V^;;:^^^:i 






: USOCR; 

hFRWFNT* 

L/tr\v.v.&i« 1,./ 






US-PGPUB; 


OR 


ON 


USPAT; 






USOCR; 






Fpn* ipn* 






DERWENT; 






TRM TDR 






US-PGPUB; 


■;oft||- 


^ON^ {,:.:■•: 


S^0SPAT;-V'r;::;, 
cUSpGR; ^ ::y 






1 FPO- ipd* 
: nFRWF^f\rr ^ 






:TRM::TbR^^ 

.:.:.X UI."l:-:;:-:|.'t/P ::■:-:■:■>:-: 






US-PGPUB; 


OR 


ON 


USPAT; 






USOCR; 






FPO* IPO* 












TRM THR 

1DI'I___ 1 L/D 






US-PGPUB; 


..or" 


ON 


USPAT; 






UbOLR; 






lEPO-ijPO; 






DERWENT; 






IBMiTDB f 







2005/10/20 09:06 



2005/10/20 09:07? 



2005/10/20 09:17 



i2i)5/lb/26p?;3i 



2005/10/20 09:17 



2005/10/20 16:42:1 



2005/10/20 09:38 



2005/10/20 16:43 
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"3^ 



S74 


494 


((agent operator helper 
assistant(customer near4 service)) 
) same ((speech voice) nearS 
recogni$6) same customer and 
(mobile wireless cellular) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; JPO; 

DERWEIMT; 

IBM_TDB 


OR 


ON 


2005/10/20 17:48 


J:S75fL; 




(704/251 iw/27C^i-^0S:-^^i 
::705/l^XG)s;^v:l:;i;l ''li gl | 


iuPiPUB;'- 

(EpbjVJpQ;:?: 
^DERWENT;; 
;IBf|i![DB;' / 






:2oo5/i(y2pi7y|;: 


S76 


68 


((live human) near4 (agent 
operator helper assistant(customer 

voice) nearS recogni$6) same 
customer and (mobile wireless 
cellular) 


US-PGPUB; 
USPAT; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


ON 


2005/10/20 17:49 



Search Histor/ 10/24/05 9:06:23 AM Page 10 

C:\Documents and Settings\JWo2niak\My Documents\Cases\Pettay_09_785048\Pettay_WSP.wsp 



